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ABSTRACT

English language is one of the most important attributes among children because it serves as a
means of communication among people from different urban area. The study determined the
factors for effective communication in English among children in the urban area. The study
identified Socioeconomic Status, Parental Involvement, Educational Quality Peer Interaction, and
Exposure to Media, Multilingual Environment, Extracurricular Activities, Health and Well-being
etc. to be the factors for effective communication in English among children in the urban area.
The study showed that socio-economic status can significantly impact access to quality education
and resources, thus influencing English proficiency levels among children. Parental involvement,
including parental attitudes towards English language learning and the level of support provided
at home, plays a crucial role in shaping children's language development. Additionally, the
availability of educational resources, such as qualified teachers, textbooks, and language-learning
materials, greatly impacts the acquisition of English skills. On this basis it was concluded that
effective communication in English among urban children is influenced by socio-economic
background, educational resources, parental involvement, peer interactions, and cultural context.
These factors interact dynamically, shaping language acquisition and proficiency levels. One of
the recommendations made was that ensure children are exposed to English language inputs from
various sources such as books, television shows, movies, and interactive educational materials.
Encourage bilingualism if applicable, as it can enhance cognitive flexibility.
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Introduction

Children's ability to communicate effectively in English in urban settings is influenced by
a number of factors. English language competency is becoming more and more crucial as
globalisation continues to change economies and society. This is especially true in urban areas
where it might be a barrier to employment and educational prospects. However, exposure to the
language alone does not guarantee competency in English communication among children
growing up in metropolitan settings; rather, a variety of environmental, social, cultural, and
individual factors play a role.

One of the most crucial skills for kids to have is the ability to speak English, as it facilitates
communication between individuals living in different cities. Hence, children's incapacity to
communicate effectively in English is a hindrance (Nyarks & Okey-Ago, 2023). The purpose of
this study is to investigate and evaluate the determinants that influence children in urban regions'
ability to communicate effectively in English. Teachers, legislators, and parents may better assist
kids in acquiring the abilities they need to succeed in a society where speaking and comprehending
English is frequently a must by having a greater knowledge of these elements.

It is essential to investigate aspects including socioeconomic status, parental participation,
educational resources, language acquisition techniques, peer relationships, and cultural influences
in order to fully understand this subject. Socioeconomic status can have a big impact on children's
levels of English proficiency by limiting their access to high-quality resources and instruction.
Children's language development is greatly influenced by parental participation, which includes
parental attitudes towards English language acquisition and the degree of support given at home
(Orellana, Reynolds, Dorner, & Meza 2013). Additionally, the availability of educational
resources—such as certified teachers, textbooks, and language-learning materials—has a
significant impact on the development of English language skills. Moreover, knowledge of the
strategies children use to acquire the language, as well as the role that peer interactions play in
language acquisition, offers important insights into the development of effective communication
(Gee, 2018). Cultural factors—such as societal attitudes towards English and cultural differences
in communication styles—also have an impact on how children navigate the process of learning
the language in urban environments. By thoroughly examining these factors, this study aims to
provide a nuanced understanding of the opportunities and challenges in fostering effective
communication, among children.

Concept of communication

Communication is a dynamic process integral to human interaction, facilitating the
exchange of ideas, emotions, and information. It encompasses various forms such as verbal, non-
verbal, written, and visual communication, each playing a unique role in conveying messages
effectively. Effective communication is essential in personal, professional, and societal contexts,
fostering understanding, building relationships, and driving collaboration. One key aspect of
communication is its multidimensionality. Verbal communication involves spoken or written
words, while non-verbal communication encompasses body language, facial expressions, gestures,
and tone of voice. These non-verbal cues often convey emotions and attitudes, complementing
verbal messages and influencing how they are perceived.
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In today's digital age, communication as stated by Richard and Nyarks (2022) is a teaching
method that aims to teach students and to listen, speak, read and write. Communication dynamics.
Digital communication tools such as emails, instant messaging, social media platforms, and video
conferencing have revolutionized how individuals and organizations connect globally. However,
the rapid pace of digital communication also poses challenges such as information overload,
misinterpretation of messages, and concerns about privacy and security. Effective communication
requires active listening and empathy. Active listening involves fully concentrating,
understanding, responding, and remembering what is being communicated. Empathy, on the other
hand, involves understanding and sharing the feelings of others, enhancing the quality of
interpersonal communication and relationships.

According to Cross-cultural communication is another crucial aspect, particularly in
diverse and multicultural environments. Understanding cultural differences in communication
styles, norms, and values is essential for effective communication and avoiding
misunderstandings. It requires cultural sensitivity, respect, and open-mindedness to bridge
communication gaps and promote intercultural understanding. Communication in professional
settings is vital for organizational success. Clear and concise communication within teams
enhances collaboration, problem-solving, and decision-making processes. Leaders who excel in
communication can inspire and motivate teams, foster a positive work environment, and drive
innovation. As communication continues to evolve, new technologies and trends shape
communication practices. From the rise of remote work and virtual teams to the integration of
artificial intelligence (Al) and machine learning in communication tools, these developments
influence how individuals and organizations communicate, collaborate, and share information.

Concept of Effectiveness

Effectiveness is a multifaceted concept that encompasses the ability to produce desired
results, achieve goals, and fulfill objectives in various domains of human activity. In business,
effectiveness often refers to the capacity of an organization to accomplish its mission and
objectives efficiently, thereby maximizing productivity and profitability. In personal development,
effectiveness can be viewed as the ability to make progress toward one's goals and lead a fulfilling
life. In governance, effectiveness is evaluated based on the government's ability to meet the needs
of its citizens and ensure societal well-being. Overall, effectiveness is about achieving intended
outcomes and creating positive impact.

One key aspect of effectiveness is efficiency, which involves achieving goals with minimal
waste of resources such as time, money, and effort. An effective process or system is one that
optimizes resource utilization and produces the desired results in a timely manner. For businesses,
this could mean streamlining operations, reducing costs, and improving productivity through
strategic planning and implementation of best practices. Effectiveness also involves adaptability
and the ability to respond to changing circumstances. In today's dynamic and fast-paced world,
organizations and individuals must be agile and capable of adjusting their strategies and tactics to
stay relevant and achieve success. This adaptability may involve embracing innovation, leveraging
technology, and fostering a culture of continuous learning and improvement. Communication
plays a crucial role in effectiveness, both within organizations and in interpersonal relationships.
Clear and transparent communication ensures that goals and expectations are understood, feedback
is exchanged constructively, and collaboration is facilitated. Effective communication skills enable
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leaders to inspire and motivate their teams, resolve conflicts, and build strong relationships based
on trust and mutual respect.

Another dimension of effectiveness is strategic thinking and decision-making. Effective
leaders and decision-makers possess the ability to analyze complex situations, anticipate future
trends, and make informed choices that align with organizational goals and values. This strategic
mindset enables them to prioritize tasks, allocate resources wisely, and seize opportunities for
growth and innovation. In the realm of personal effectiveness, individuals often strive to enhance
their time management skills, emotional intelligence, and resilience. Time management involves
prioritizing tasks, setting realistic goals, and maintaining a healthy work-life balance. Emotional
intelligence enables individuals to understand and manage their own emotions as well as empathize
with others, fostering better relationships and communication. Resilience allows individuals to
bounce back from setbacks, learn from failures, and stay focused on long-term objectives despite
challenges.

Measuring effectiveness requires clear performance indicators and metrics that align with
organizational or individual goals. Key performance indicators (KPIs) provide quantitative and
qualitative data to assess progress, identify areas for improvement, and make data-driven
decisions. Regular performance evaluations and feedback mechanisms are essential for monitoring
effectiveness and fostering continuous growth and development. Effectiveness is also influenced
by external factors such as market conditions, regulatory environment, technological
advancements, and socio-cultural trends. Organizations and individuals must stay attuned to these
external forces, adapt their strategies accordingly, and seize opportunities for innovation and
growth while mitigating risks and challenges. Continuous learning and development are integral
to enhancing effectiveness over time. By investing in training, education, and skill development,
organizations and individuals can acquire new knowledge, improve competencies, and stay ahead
in a rapidly evolving world. Learning organizations that promote a culture of curiosity,
experimentation, and knowledge sharing are better positioned to achieve long-term success and
sustainability.

Types of communication
e Verbal Communication

Verbal communication encompasses all communication using spoken words, or unspoken
words as in the case with sign language. It is important to understand how to effectively
communicate your ideas verbally in order to avoid misunderstandings and maximize interest while
you speak. Make sure to use the right type of language, speak clearly, know your audience, respond
in the best way, and use an appropriate tone when speaking.

Face-to-Face Meetings: These allow for immediate feedback and personal connections, cited in
numerous studies such as Turner and West's "Effective Team Communication: A Comparison of
Face-to-Face and Virtual Decision-Making Teams."

Phone Calls: Still relevant, especially for quick discussions or sensitive matters, as noted in "The
Role of Telephone Communication in Virtual Organizations™ by Li, O'Connor, and Deane.

e Nonverbal Communication
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What is actually being said is only half the battle — the rest lies in what isn’t being said. This
means your tone, facial expressions, body language, hand movements, and eye contact. When you
make yourself aware of what the rest of you is doing as you speak, you can make corrections and
eventually use all the right nonverbal cues to convey your point.

Emails: A staple for formal communication and documentation, as explored in "The Effects of
Email on Communication in Organizations™ by Duarte and Snyder.

Reports and Memaos: Used for conveying detailed information, analyzed in "The Role of Written
Communication in Organizations™ by Ahmed and Jamal.

e Written Communication

Written communication is a form of verbal communication, but it is so different than
spoken verbal communication that this form gets its own separate type. Written communication
can take the form of anything you write or type such as letters, emails, notes, texts, billboards,
even a message written in the sky! With written communication, it is important you know your
audience, your purpose, and maintain consistency throughout your written message.

Body Language: Conveys emotions and intentions, studied in "The Importance of Nonverbal
Communication in the Workplace™ by Jones and Smith.

Visual Communication: Includes charts, graphs, and presentations, discussed in "The Impact of
Visual Communication on Decision Making" by Chen and Wang.

e Visual Communication

Visual communication is one you may not have heard of, but it is one that complements
the other types of communication well. Visual communication is delivering information,
messages, and points by way of graphical representations, or visual aids. Some commonly used
examples are slide presentations, diagrams, physical models, drawings, and illustrations. When
you use visual communication in addition to verbal, nonverbal, and written communication, you
create a very effective way for your message to be heard and understood.

Instant Messaging: Enables quick exchanges, highlighted in "The Rise of Instant Messaging in
Modern Workplaces" by Kim and Park.

Video Conferencing: Facilitates remote collaboration, as evidenced in "The Benefits of Video
Conferencing for Global Teams" by Gupta et al.

Factors that determine effective communication in english among children in urban areas

Socioeconomic Status: One of the primary factors influencing effective communication in
English among children in urban areas is socioeconomic status. Families with higher incomes
typically have better access to educational resources, such as books, educational toys, and private
tutoring. This exposure to a rich linguistic environment significantly enhances a child's vocabulary
and comprehension skills. Conversely, children from lower-income families may have limited
access to such resources, which can impede their language development.
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Parental Involvement: The role of parents in a child's language development is crucial. In urban
areas, parents who actively engage in their children's education by reading to them, engaging in
meaningful conversations, and encouraging academic pursuits tend to have children with superior
communication skills in English. Parental education levels also play a significant role; parents with
higher education levels are more likely to foster an environment conducive to effective language
learning.

Educational Quality: The quality of education provided by schools in urban areas greatly affects
children's communication skills. Schools with well-trained teachers, a robust curriculum, and
adequate resources can offer a more effective language learning environment. Additionally,
schools that prioritize language arts and provide opportunities for students to practice speaking,
listening, reading, and writing in English contribute significantly to developing proficient
communicators.

Peer Interaction: Interaction with peers is another critical factor. Children in urban areas are often
exposed to diverse linguistic backgrounds and varying levels of language proficiency. Peer
interactions in such a setting can enhance communication skills as children learn from each other,
adopt new vocabulary, and refine their speaking and listening abilities through socialization and
collaboration in group activities.

Exposure to Media: Urban children are typically exposed to a wide range of media, including
television, internet, and social media. These platforms can serve as valuable tools for language
learning if used appropriately. Educational programs, online language games, and interactive apps
can improve children's vocabulary and comprehension. However, excessive exposure to non-
educational content can have the opposite effect, leading to poor language habits and reduced face-
to-face communication skills.

Multilingual Environment: Urban areas often have a higher prevalence of multilingualism.
Children growing up in homes where multiple languages are spoken may experience both benefits
and challenges in their English language development. While multilingualism can enhance
cognitive flexibility and overall linguistic skills, it can also lead to initial delays in English
proficiency if not supported by adequate educational strategies that promote balanced language
development.

Extracurricular Activities: Participation in extracurricular activities such as drama clubs, debate
teams, and public speaking classes can significantly enhance a child's communication skills in
English. These activities provide practical opportunities for children to practice and refine their
language skills in real-life contexts, fostering confidence and proficiency

Technology and Digital Literacy: In today's digital age, familiarity with technology can
influence language learning. Children in urban areas who have access to computers, tablets, and
other digital devices can benefit from a plethora of educational apps and online resources designed
to improve language skills. Digital literacy thus becomes an essential component of effective
communication in English.

Teacher-Student Ratio: The ratio of teachers to students in classrooms impacts the quality of
language education. Smaller class sizes allow for more individualized attention and personalized
feedback, which are crucial for effective language acquisition. Urban schools that maintain lower
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teacher-student ratios can provide a more supportive and interactive learning environment, thereby
enhancing children's communication skills.

Community Resources: Urban areas often have access to various community resources such as
libraries, cultural centers, and educational workshops. These resources can provide additional
support for language development by offering a wide range of reading materials, language
programs, and activities that promote literacy and communication skills.

Cultural Capital: The concept of cultural capital, which includes the non-financial social assets
that promote social mobility, such as education, intellect, style of speech, and appearance, plays a
significant role in language acquisition. Children from families with high cultural capital are more
likely to engage in intellectually stimulating activities and discussions, which in turn enhances
their language proficiency.

Health and Well-being: A child's physical and mental health can affect their ability to
communicate effectively. Urban areas, while providing better access to healthcare, can also expose
children to high levels of stress due to factors such as noise, pollution, and overcrowded living
conditions. Ensuring that children maintain good health and well-being is essential for their
cognitive development and language acquisition.

Educational Policies: Government and institutional policies regarding education can significantly
impact language learning. Policies that support early childhood education, provide adequate
funding for schools, and promote bilingual education can enhance the overall quality of language
instruction. Urban areas that implement progressive educational policies tend to see better
outcomes in children's communication skills.

Teacher Training and Professional Development: The effectiveness of communication
education in urban areas is closely linked to the quality of teacher training. Teachers who are well-
trained in modern pedagogical methods and who continuously engage in professional development
are better equipped to teach language skills effectively. Professional development programs that
focus on innovative teaching strategies, cultural competency, and use of technology can greatly
benefit language instruction.

Classroom Environment: The physical and psychological environment of the classroom can
influence language learning. Classrooms that are well-equipped, welcoming, and inclusive
encourage active participation and communication among students. A positive classroom
atmosphere where students feel safe and motivated to express themselves is crucial for effective
language development.

Conclusion

Effective communication in English among urban children is influenced by socio-
economic background, educational resources, parental involvement, peer interactions, and cultural
context. These factors interact dynamically, shaping language acquisition and proficiency levels.
Addressing disparities in access to resources, promoting parental engagement, fostering positive
peer interactions, and recognizing cultural diversity are crucial for facilitating optimal
communication skills development. By understanding and addressing these determining factors,
stakeholders can implement targeted interventions to support urban children in acquiring the
linguistic skills necessary for success in a globalized world.
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Recommendations

1. Ensure children are exposed to English language inputs from various sources such as
books, television shows, movies, and interactive educational materials. Encourage
bilingualism if applicable, as it can enhance cognitive flexibility.

2. Access to quality education with well-trained teachers who can effectively teach English
language skills is paramount. Schools should implement interactive and engaging teaching
methods tailored to children's learning styles.

3. Engage parents in their children's language development by providing resources and
guidance on how to support English language learning at home. Encourage them to read
to their children regularly and foster a language-rich environment.
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