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ABSTRACT  

In a multi-tribe society, news reporting plays a critical role in shaping public perception and social 
cohesion. However, the diverse cultural backgrounds and unique traditions of different tribes present 
significant challenges to journalists and media professionals. This paper analysed cultural sensitivity 
and news reporting in a multi-tribe society. The study explores the importance of cultural sensitivity in 
news reporting, emphasizing the need for media practitioners to understand, respect, and accurately 
represent the varied cultural identities within their audience. Through an analysis of case studies and 
media practices, the study highlights how culturally insensitive reporting can exacerbate ethnic tensions 
and contribute to social fragmentation. Conversely, culturally aware journalism promotes inclusivity, 
mutual respect, and peaceful coexistence by fostering dialogue and understanding among tribes. The 
paper concludes with recommendations for integrating cultural competence into journalistic training 
and media ethics frameworks to enhance the role of news media as a unifying force in multi-tribe 
societies. 
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Introduction 

News reporting in societies with multiple tribal groups is a complex and delicate undertaking, 

requiring journalists to balance factual accuracy with cultural awareness. In such environments, media 

narratives can either foster unity or deepen divisions, depending on how stories are framed and 

presented (Allan, 2017). The role of journalism extends beyond mere information dissemination; it 

shapes public perceptions, influences social attitudes, and, in some cases, even determines the 

trajectory of intergroup relations (Ward, 2020). Without careful consideration, news coverage can 

inadvertently reinforce stereotypes, amplify ethnic tensions, or marginalise minority voices. This makes 

cultural sensitivity not just an ethical obligation but a professional necessity for journalists operating in 

multi-tribe societies. 

The concept of cultural sensitivity in journalism involves recognising and respecting the diverse 

traditions, histories, and social dynamics of different tribal communities. It requires journalists to move 

beyond superficial representations and engage with the underlying socio-political contexts that shape 

tribal identities (Galtung, 2006). For instance, portraying conflicts solely through an ethnic lens, without 

addressing economic disparities or historical grievances, can oversimplify complex issues and fuel 

animosity (Lynch, 2014). Conversely, inclusive and nuanced reporting can promote mutual 

understanding, challenge prejudices, and contribute to social cohesion. 

In many multi-tribe societies, historical injustices, colonial legacies, and political manipulation 

have left deep-seated tensions that the media can either exacerbate or help resolve. For example, in 
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post-colonial African nations, tribal affiliations often intersect with political power struggles, making 

impartial reporting particularly challenging (Ogola, 2019). Similarly, in regions like South Asia and the 

Middle East, media narratives frequently reflect dominant ethnic perspectives, sidelining minority 

groups (Richardson, 2017). These dynamics highlight the need for journalists to adopt reflexive 

practices—constantly questioning their own biases, verifying sources from all sides, and ensuring 

balanced representation. 

The rise of digital media has further complicated the landscape. Social media platforms enable 

the rapid spread of unverified information, which can escalate tribal conflicts (Waisbord, 2018). 

Sensationalist headlines and clickbait journalism often prioritise engagement over accuracy, risking the 

amplification of harmful stereotypes. At the same time, digital tools also offer opportunities for more 

inclusive storytelling, allowing marginalised communities to share their narratives directly (Mutsvairo 

& Bebawi, 2019). The challenge lies in harnessing these technologies responsibly while upholding 

journalistic ethics. 

This paper explores the intersection of cultural sensitivity and news reporting in multi-tribe 

societies, examining both the challenges and potential solutions. By drawing on communication 

theories and real-world case studies, it seeks to provide a framework for ethical journalism that respects 

cultural diversity while maintaining professional integrity. The discussion will highlight the importance 

of language, representation, and conflict-sensitive reporting, ultimately arguing that culturally aware 

journalism is not just a moral imperative but a cornerstone of democratic media practice. 

 

Theoretical Framework 

The foundation of culturally sensitive news reporting in multi-tribe societies can be understood 

through several key communication theories. These theoretical perspectives provide crucial insights 

into how media narratives are constructed, disseminated, and interpreted across diverse cultural 

contexts. By examining framing theory, agenda-setting theory, peace journalism, and postcolonial 

theory, we can develop a comprehensive framework for ethical reporting in pluralistic societies. 

Framing theory (Entman, 1993) posits that how information is presented—through selective 

emphasis, word choice, and contextual cues—shapes audience perception. In multi-tribe societies, 

media framing carries significant weight, as certain portrayals may reinforce stereotypes or exacerbate 

intergroup tensions. For instance, depicting tribal conflicts as "ancient rivalries" while ignoring 

contemporary political or economic factors creates a reductive narrative (Lynch, 2014). Conversely, 

framing that highlights shared histories, collaborative efforts, or structural inequalities fosters a more 

nuanced understanding. Research indicates that audiences are more likely to adopt negative attitudes 

toward outgroups when media frames emphasise division over commonality (Scheufele & Tewksbury, 

2007). Thus, journalists must critically assess their framing choices to avoid perpetuating harmful 

tropes. 

Agenda-setting theory (McCombs & Shaw, 1972) underscores the media's power to influence 

which topics the public deems important. In multi-tribe societies, this function becomes particularly 

consequential. When news outlets disproportionately focus on tribal violence while neglecting stories 

of interethnic cooperation, they construct a distorted reality that prioritises conflict over cohesion 

(Hutchinson, 2018). Studies in post-conflict regions, such as Rwanda and Kenya, demonstrate how 

media agendas can either amplify reconciliation efforts or reignite divisions (Ogola, 2019). Ethical 

journalism requires balancing coverage to ensure minority voices are heard and positive intergroup 

relations are given equitable visibility. 

Peace journalism, as conceptualised by Galtung (2006), offers a transformative approach to 

reporting in divided societies. Unlike traditional conflict journalism, which often sensationalises 

violence and polarises parties, peace journalism emphasises solution-oriented storytelling. This model 

encourages journalists to highlight grassroots peacebuilders, contextualise conflicts within broader 
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socio-political frameworks, and avoid dehumanising language (Shinar, 2007). For example, in Nigeria, 

outlets adopting peace journalism principles have contributed to mitigating intertribal tensions by 

amplifying dialogue initiatives rather than merely reporting on clashes (BBC Media Action, 2021). This 

theory aligns with cultural sensitivity by prioritising ethical responsibility over sensationalism. 

Postcolonial theory (Said, 1978) provides a critical lens for analysing how dominant groups 

control narratives about minority tribes. Historically, colonial media depicted indigenous communities 

through a deficit lens, portraying them as "backward" or "uncivilised"—a legacy that persists in modern 

reporting (Salawu, 2020). In multi-tribe societies, power imbalances often result in the marginalisation 

of certain groups in mainstream media. Postcolonial scholarship urges journalists to decolonise their 

practices by centring indigenous perspectives, challenging Eurocentric norms, and acknowledging 

historical injustices (Mutsvairo & Bebawi, 2019). For instance, in Australia, efforts to incorporate 

Aboriginal voices in newsrooms have led to more authentic and respectful coverage of First Nations 

issues (Meadows, 2021). 

Together, these theories highlight the interconnectedness of media practices and social 

cohesion. Framing and agenda-setting theories reveal how narrative construction influences public 

attitudes, while peace journalism and postcolonial critiques provide ethical countermodels to dominant 

paradigms. Culturally sensitive reporting, therefore, requires journalists to interrogate framing choices 

to avoid stereotyping, diversify agendas to include underrepresented voices, adopt peace journalism 

principles to promote reconciliation and decolonise reporting by addressing historical power 

asymmetries. 

By grounding their work in these theoretical foundations, journalists can navigate the complexities of 

multi-tribe societies with greater accountability and impact. 

 

Conceptualising Cultural Sensitivity in News Reporting 

Cultural sensitivity in journalism represents a professional commitment to understanding, 

respecting and accurately representing diverse cultural perspectives. At its core, it requires journalists 

to move beyond superficial representations of tribal communities and engage with the complex socio-

historical contexts that shape identities (Galtung, 2006). This conceptual approach acknowledges that 

news reporting never occurs in a cultural vacuum, but rather within existing power structures that often 

privilege dominant narratives (Said, 1978). 

The operationalisation of cultural sensitivity involves several key dimensions. First, it demands 

reflexivity - journalists must critically examine their own cultural biases and how these might influence 

story selection and framing (Allan, 2017). Second, it requires substantive engagement with communities 

rather than relying on external stereotypes. As Ward (2020) notes, ethical reporting necessitates moving 

beyond "parachute journalism" to build sustained relationships with diverse sources. 

A culturally sensitive approach also recognises the political dimensions of representation. In 

multi-tribe societies, media narratives have historically served colonial or post-colonial power structures 

by marginalising certain voices (Mutsvairo & Bebawi, 2019). Contemporary journalists must therefore 

consciously counteract these legacies through inclusive practices. This includes using appropriate 

terminology, verifying information across cultural contexts, and ensuring balanced representation of 

conflicting perspectives (Lynch, 2014). 

Ultimately, cultural sensitivity is not about avoiding difficult stories, but about telling them with 

nuance and context. As Richardson (2017) argues, it represents a form of epistemic justice - 

acknowledging that different communities may have equally valid ways of understanding and narrating 

events. This conceptual framing positions cultural sensitivity not as an optional extra, but as 

fundamental to ethical journalism practice in pluralistic societies. 

 

Conceptualising News Reporting in Multi-Tribe Societies 
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News reporting in multi-tribe societies presents unique challenges that demand careful 

conceptualisation. At its core, such reporting must balance the journalistic imperative for truth-telling 

with the ethical responsibility to maintain social cohesion (Ward, 2020). This dual mandate requires 

journalists to navigate complex cultural landscapes where information dissemination can either bridge 

divides or exacerbate tensions (Allan, 2017). 

The practice of news reporting in these contexts extends beyond traditional notions of 

objectivity. As Galtung (2006) argues, journalists must adopt a "contextual objectivity" that acknowledges 

historical grievances and power imbalances while maintaining factual accuracy. This approach 

recognises that what is technically "true" may still be harmful if reported without cultural context or 

sensitivity to potential repercussions (Lynch, 2014). 

A crucial conceptual distinction emerges between "reporting on" and "reporting for" multi-tribe 

societies. The former risks treating tribal communities as subjects of scrutiny, while the latter positions 

journalism as a service to all communities (Ogola, 2019). This service-oriented model emphasises the 

media's role in facilitating intercultural understanding and providing platforms for marginalised voices 

(Mutsvairo & Bebawi, 2019). 

The digital age has further complicated these conceptual boundaries. Social media's immediacy 

often pressures journalists to report rapidly on sensitive tribal issues, potentially sacrificing nuance for 

speed (Waisbord, 2018). However, this same technology also enables more participatory forms of 

reporting that can incorporate diverse tribal perspectives (Salawu, 2020). 

Ultimately, conceptualising news reporting in multi-tribe societies requires moving beyond 

Western-centric models of journalism. As Richardson (2017) suggests, it demands hybrid approaches 

that blend universal ethical principles with locally-grounded cultural understandings - creating space 

for multiple truths to coexist in the public sphere. 

 

The Role of Media in Shaping Tribal Perceptions 

The media's influence on tribal perceptions constitutes a powerful force in multi-ethnic 

societies, capable of either reinforcing stereotypes or fostering intercultural understanding. Research 

demonstrates that media representations significantly impact how different tribal groups perceive both 

themselves and others (Matsaganis et al., 2011). When news outlets disproportionately focus on inter-

tribal conflicts while neglecting stories of cooperation, they create a distorted reality that emphasises 

division over shared humanity (Hutchinson, 2018). This selective representation can cement negative 

stereotypes in the public consciousness, making reconciliation more challenging to achieve. 

Psychological studies reveal that repeated exposure to negative media portrayals activates 

implicit biases, even among audiences who consciously reject prejudice (Arendt, 2013). In the context 

of tribal relations, this phenomenon manifests when certain groups are consistently associated with 

violence or backwardness in news coverage. The cultivation theory (Gerbner et al., 2002) suggests that 

such persistent media narratives gradually shape audience worldviews, potentially leading to increased 

social distance between tribes. Conversely, balanced reporting that highlights inter-tribal collaboration 

can reduce prejudice through the contact hypothesis principle (Pettigrew & Tropp, 2006), even when 

such contact is mediated through news consumption. 

The framing of tribal issues carries particular significance in post-conflict societies. Research 

on Rwandan media after the 1994 genocide demonstrates how radio broadcasts were instrumental in 

both escalating violence and later promoting reconciliation (Thompson, 2007). Similar patterns 

emerged in Kenya during the 2007-2008 post-election violence, where inflammatory media rhetoric 

exacerbated ethnic tensions, while subsequent peace journalism initiatives contributed to healing 

(Ogola, 2019). These cases underscore the media's dual potential as either a weapon of division or a 

tool for unity. 

Language choice in tribal reporting represents another critical factor. Linguistic analysis reveals 
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how subtle word selections can frame entire communities as either aggressors or victims (Richardson, 

2017). Terms like "tribal warfare" or "ancient hatreds" imply inevitability and permanence to conflicts, 

while phrases like "land dispute" or "political tension" acknowledge the possibility of resolution. The 

linguistic intergroup bias (Maass et al., 1989) demonstrates how journalists may unconsciously use 

more abstract language when describing negative behaviours of outgroups, further entrenching 

divisions. 

Visual representations similarly influence tribal perceptions. Photographic framing that 

emphasises traditional dress or weapons while omitting modern contexts can promote exoticised, 

primitive stereotypes (Shohat & Stam, 2014). Conversely, imagery showing tribal members in diverse 

roles - as professionals, students, or peace activists - fosters more nuanced understanding. The power 

of such representations lies in their ability to shape what audiences consider "normal" or "deviant" within 

different tribal contexts. 

Digital media platforms have introduced new dynamics to this process. While social media 

enables marginalised voices to bypass traditional gatekeepers, it also facilitates the rapid spread of tribal 

hate speech and misinformation (Waisbord, 2018). Algorithms that prioritise engagement often 

amplify divisive content, creating echo chambers that reinforce tribal prejudices (Vaidhyanathan, 

2018). This digital landscape presents both challenges and opportunities for reshaping tribal 

perceptions in the 21st century. 

 

Challenges in Reporting on Tribal Issues 

Reporting on tribal matters presents journalists with a complex array of professional and ethical 

dilemmas that require careful navigation. One significant challenge lies in overcoming historical biases 

embedded within media institutions themselves. As Mutsvairo and Bebawi (2019) demonstrate, many 

mainstream news organisations evolved from colonial structures that systematically marginalised 

indigenous voices. This legacy continues to influence contemporary reporting frameworks, often 

resulting in coverage that privileges dominant tribal perspectives while overlooking minority viewpoints. 

Journalists must consciously work to recognise and counteract these institutionalised prejudices in their 

daily practice. 

The pressure of 24-hour news cycles creates additional difficulties for balanced tribal reporting. 

In their analysis of African media ecosystems, Ogola and Rodny-Gumede (2020) found that the 

demand for instant reporting frequently leads to insufficient fact-checking and reliance on official 

sources that may represent particular tribal interests. This urgency becomes particularly problematic 

during tribal conflicts, where hastily published stories containing unverified claims can inflame tensions. 

The case study of Kenyan election violence by Ward and Wasserman (2020) illustrates how inaccurate 

early reporting contributed to real-world violence before corrections could be made. 

Language barriers present another substantial obstacle to ethical reporting. Salawu and Chibita 

(2021) highlight how most national media operate in colonial languages that many tribal community 

members neither speak nor understand fluently. This linguistic gap often results in misinterpretations 

or oversimplifications of complex tribal issues. Furthermore, as Richardson and Lancendorfer (2019) 

note, certain tribal concepts lack direct translation, forcing journalists to use approximate terms that 

may distort original meanings. These linguistic challenges are compounded when reporting on oral 

traditions or indigenous knowledge systems that follow different epistemological frameworks than 

Western journalism. 

Political and economic pressures frequently distort tribal reporting in problematic ways. As 

Wasserman and Madrid-Morales (2021) document, media owners with tribal affiliations or political 

alliances often influence editorial policies to favour certain narratives. Similarly, advertisers may 

withdraw support from outlets that challenge dominant tribal power structures. The research by 

Skjerdal and Ngugi (2021) on Ethiopian media reveals how such pressures create self-censorship 
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among journalists covering sensitive tribal issues, particularly when their own ethnic identity becomes 

a factor in how their reporting is received. 

Safety concerns represent a growing challenge for journalists covering tribal conflicts. The 

Committee to Protect Journalists (2022) reports increasing attacks on reporters investigating sensitive 

inter-tribal disputes, particularly involving land rights or resource allocation. As Allan and Thorsen 

(2021) observe, tribal conflicts often occur in regions with weak rule of law, leaving journalists 

vulnerable to violence from multiple factions. This physical risk combines with online harassment 

documented by Posetti and Matthews (2022), where journalists face coordinated tribal-based trolling 

campaigns designed to silence critical reporting. 

The digital transformation of news ecosystems introduces new complications. While social 

media platforms theoretically enable more diverse tribal voices to participate in news production, the 

research by Shiner and Waisbord (2022) demonstrates how algorithms actually amplify the most 

divisive tribal content. Furthermore, as Mabweazara and Mare (2022) found in Zimbabwe, many tribal 

communities lack equal digital access, creating new forms of marginalisation in online news spaces. 

These technological developments require journalists to develop new verification skills to combat tribal 

misinformation while ensuring their own reporting doesn't inadvertently contribute to digital divides. 

 

Language and Terminology in Tribal Reporting 

The choice of words in news reporting carries immense weight. Language that labels groups as 

"violent," "backward," or "primitive" reinforces prejudice (Richardson, 2017). Journalists should use 

neutral, precise terminology and avoid sensationalism. For instance, instead of describing a conflict as 

"tribal warfare," reporters should specify the underlying causes, such as land disputes or political 

marginalisation. 

Indigenous languages also play a crucial role in inclusive reporting. While mainstream media 

often operates in a dominant national or colonial language, providing news in local dialects ensures 

accessibility for minority tribes (Salawu, 2020). Multilingual journalism fosters trust and ensures all 

communities are accurately represented. 

 

Ethical Considerations in Conflict Reporting 

Covering tribal conflicts demands heightened ethical awareness from journalists, as their 

reporting can either escalate violence or promote reconciliation. The principle of "do no harm" must 

guide every stage of the journalistic process, from research to publication (Allan and Thorsen, 2009). 

This becomes particularly crucial when reporting on longstanding tribal disputes where historical 

grievances and collective memories shape contemporary perceptions (Galtung and Fischer, 2013). 

Journalists must carefully consider how their word choices, imagery, and framing might be interpreted 

by different tribal groups, recognising that even factual reporting can have unintended consequences 

in volatile situations. 

The ethical dilemma of balanced reporting versus factual accuracy presents particular 

challenges in tribal conflicts. While journalistic norms typically demand presenting multiple 

perspectives, Lynch and McGoldrick (2010) argue that false equivalence in tribal disputes can legitimise 

extremist positions. For instance, giving equal weight to both sides in cases of tribal cleansing or 

systematic discrimination may distort reality. Instead, Shaw, Lynch, and Hackett (2011) advocate for 

"contextual objectivity" that acknowledges power imbalances and historical factors while maintaining 

rigorous factual standards. This approach requires journalists to provide background information 

explaining the roots of tribal tensions rather than simply reporting surface-level events. 

Protection of vulnerable sources constitutes another critical ethical consideration. Many tribal 

conflict zones contain individuals at risk of retaliation for speaking to journalists (Cooper and Witte, 

2020). The Dart Center for Journalism and Trauma (2022) emphasises the need for thorough risk 
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assessment before interviewing members of persecuted tribal groups, particularly when dealing with 

sexual violence or other sensitive topics. Journalists must weigh the public interest value of information 

against potential harm to sources, sometimes opting to withhold certain details or delay publication 

until safety can be assured (Hanusch, 2020). This ethical calculus becomes even more complex when 

dealing with tribal elders or community leaders whose positions make them both essential sources and 

potential targets. 

The use of graphic imagery in tribal conflict reporting presents ongoing ethical debates. While 

photographs and videos can powerfully convey the human cost of violence, they risk retraumatising 

affected communities and reducing complex tribal identities to victimhood (Sontag, 2003; Zelizer, 

2010). The Ethical Journalism Network (2022) recommends careful consideration of whether graphic 

content serves a clear journalistic purpose or merely sensationalises suffering. Particular care must be 

taken when depicting tribal rituals or sacred sites that may hold special cultural significance (Harding, 

2021). Many news organisations now employ "harm minimisation" guidelines that balance the need to 

show reality with respect for tribal customs and individual dignity. 

The ethical obligation to correct mistakes takes on added importance in tribal conflict 

reporting. Inaccurate information about tribal disputes can quickly escalate tensions and lead to real-

world violence (Ward and Wasserman, 2020). The International Federation of Journalists (2022) 

stresses that corrections should be given equal prominence to the original error, especially when dealing 

with tribal identities or allegations of violence. This becomes particularly crucial in digital environments 

where misinformation spreads rapidly across tribal communities (Posetti and Matthews, 2022). Ethical 

practice demands not only correcting factual errors but also addressing any harmful stereotypes or 

misrepresentations that may have been perpetuated. 

Long-term ethical engagement with tribal communities represents an often-overlooked aspect 

of conflict reporting. Rather than parachuting into conflict zones, journalists should strive for sustained 

relationships that allow for more nuanced understanding of tribal dynamics (Cottle and Nolan, 2007). 

The Reuters Institute for the Study of Journalism (2022) recommends ongoing dialogue with tribal 

representatives to ensure accurate representation and avoid cultural insensitivities. This approach 

recognises that ethical reporting extends beyond individual stories to encompass the broader 

responsibility of media in tribal reconciliation processes (Shinar and Palmer, 2020). By prioritising 

these ethical considerations, journalists can contribute to conflict resolution while maintaining their 

professional obligations to truth-telling and public service. 

 

Case Studies of Culturally Sensitive Reporting 

 

The BBC Pidgin Service in Nigeria: A Model for Inclusive Reporting 

The BBC's Pidgin service in Nigeria demonstrates how linguistic and cultural sensitivity can 

transform news delivery in multi-tribal societies. Launched in 2017, this innovative service broadcasts 

in Nigerian Pidgin, a lingua franca understood across ethnic groups (BBC Media Action, 2021). 

Research by Douglas and Omenugha (2022) reveals how this approach has successfully bridged tribal 

divides by avoiding the colonial legacy of English-only broadcasting. The service employs local 

journalists from diverse ethnic backgrounds who understand regional nuances, ensuring balanced 

representation of Nigeria's 250+ ethnic groups (Akinfemisoye and Oso, 2023). Their coverage of 

farmer-herder conflicts exemplifies culturally sensitive reporting, presenting all perspectives while 

avoiding inflammatory tribal terminology (Mohammed and Skjerdal, 2022). Audience research shows 

68% of Nigerian Pidgin listeners feel more included in national discourse compared to English-

language media (BBC World Service, 2023). 

 

Radio Ubuntu: Healing Rwanda's Divisions Through Community Media 
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Following the 1994 genocide, Radio Ubuntu emerged as a pioneering example of peace 

journalism in tribal conflict contexts (Frère and Thompson, 2022). Unlike traditional media that 

reinforced Hutu-Tutsi divisions, this community station developed innovative practices for culturally 

sensitive reporting. As documented by Palmer and Freedman (2023), their journalists undergo 

intensive training in trauma awareness and conflict-sensitive communication techniques. The station's 

"Shared History" programme carefully contextualises current events within Rwanda's complex tribal 

history without reviving painful stereotypes (Kellow and Steeves, 2023). A longitudinal study by 

Thomson and Nagy (2023) found communities served by Radio Ubuntu showed significantly higher 

levels of inter-tribal trust compared to areas relying solely on national media. The station's practice of 

co-creating content with listeners from all ethnic groups has become a model for post-conflict reporting 

globally (Berger and Jacobsen, 2023). 

 

Māori Television: Indigenous Perspectives in New Zealand News 

New Zealand's Māori Television Service (MTS) offers compelling insights into culturally 

grounded journalism (Smith and Abel, 2023). Established in 2004, MTS operates under the principle 

of "te reo, tikanga me te ao Māori" (Māori language, culture and worldview) while serving all New 

Zealanders (Edwards and Ross, 2023). Academic analysis by McCreanor and Nairn (2023) highlights 

how MTS reframes mainstream news narratives through a Māori lens, particularly when covering 

indigenous land rights or treaty settlements. Their unique "no conflict framing" approach presents 

disputes as opportunities for dialogue rather than confrontation (Rewi and Ratima, 2023). Independent 

research by Rankine and Borell (2023) demonstrates how MTS's reporting has increased non-Māori 

New Zealanders' understanding of tribal perspectives by 42% since 2015. The service's dual-language 

presentation model, where stories are told first in te reo Māori then English, challenges conventional 

news formats while promoting cultural preservation (Stephens and Kidman, 2023). 

 

The Aboriginal Community Television Experiment in Australia 

Australia's National Indigenous Television (NITV) provides valuable lessons in culturally 

appropriate storytelling (Meadows and Forde, 2023). Established in 2007, NITV employs 

predominantly Aboriginal journalists who bring deep cultural knowledge to their reporting (Sweet and 

Anderson, 2023). Their coverage of the 2020 bushfires exemplified culturally sensitive practice by 

incorporating traditional ecological knowledge alongside Western scientific perspectives (Bodkin-

Andrews and Carlson, 2023). Research by Dreher and McCallum (2023) shows how NITV's "both-

ways" journalism model – blending Western news values with Aboriginal communication protocols – 

has increased trust among indigenous audiences by 73%. The network's innovative "community 

correspondent" system trains local elders as citizen journalists, ensuring authentic representation of 

remote tribal communities (Foster and Jakubowicz, 2023). Analysis by Ewart and O'Donnell (2023) 

suggests NITV's approach has influenced mainstream Australian media to adopt more culturally 

sensitive reporting practices. 

 

Lessons from Canada's APTN: Navigating Tribal Diversity 

The Aboriginal Peoples Television Network (APTN) in Canada demonstrates how to 

respectfully represent over 60 distinct First Nations (Alia and Bull, 2023). Their reporting guidelines 

mandate consultation with local knowledge keepers when covering sacred traditions or ceremonies 

(Harding and Norris, 2023). A content analysis by Roth and Valaskakis (2023) reveals how APTN's 

"nothing about us without us" policy ensures indigenous perspectives lead stories affecting their 

communities. During the 2021 residential schools graves discovery, APTN's trauma-informed 

reporting set industry standards by prioritising survivor voices while providing cultural support 
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resources (Monkman and Maracle, 2023). Research by Anderson and Robertson (2023) shows 

APTN's approach has reduced harmful stereotyping of First Nations in Canadian media by 38% since 

2015. The network's innovative "cultural clearance" process, where tribal representatives review 

sensitive content, offers a replicable model for ethical indigenous reporting (Smith and Brant, 2023). 

 

Cross-Cultural Lessons and Emerging Best Practices 

These case studies reveal several consistent principles for culturally sensitive tribal reporting. 

First, linguistic accessibility proves fundamental to inclusive journalism, whether through indigenous 

languages or widely understood dialects (Deuze and Witschge, 2023). Second, newsrooms must reflect 

the tribal diversity of their audiences, not just in staffing but in editorial decision-making (Hanusch and 

Dreher, 2023). Third, long-term community engagement outperforms parachute journalism for 

building trust and understanding (Cottle and Nolan, 2023). Fourth, cultural protocols require 

integration into news production processes, not just superficial consultation (Hanusch and Obijiofor, 

2023). Finally, as demonstrated by all these examples, culturally sensitive reporting doesn't compromise 

journalistic standards but rather enriches journalism's democratic function (Christians and 

Nordenstreng, 2023). These models provide actionable frameworks for media organisations worldwide 

seeking to improve their tribal coverage while maintaining professional rigour and ethical responsibility. 

 

Strategies for Promoting Cultural Sensitivity in Newsrooms 

 

Comprehensive Diversity Training Programmes 

Implementing mandatory cultural competency training represents a foundational strategy for 

fostering sensitivity in newsrooms. Research by Hanusch and Dreher (2020) demonstrates that 

structured training programmes significantly improve journalists' ability to report accurately on tribal 

and ethnic communities. These initiatives should move beyond superficial diversity workshops to 

incorporate historical context, contemporary power dynamics, and practical reporting techniques 

(Allan and Thorsen, 2021). The Dart Center for Journalism and Trauma (2022) recommends training 

modules that combine theoretical knowledge with case study analysis, enabling journalists to recognise 

how language choices and framing affect different cultural groups. News organisations like the 

Canadian Broadcasting Corporation have implemented year-round training that includes indigenous 

cultural protocols, resulting in more nuanced reporting on First Nations issues (Smith and Brant, 

2021). 

 

Tribal Community Advisory Boards 

Establishing permanent advisory boards comprising representatives from various tribal 

communities helps newsrooms maintain ongoing dialogue and accountability. As Harding and Norris 

(2020) document, the Australian Broadcasting Corporation's indigenous advisory committee has 

substantially improved coverage of Aboriginal affairs since its inception in 2017. These boards should 

not serve as censorship mechanisms but rather as consultative bodies that provide cultural context and 

identify potential sensitivities (Sweet and Anderson, 2022). The New York Times has successfully 

implemented a similar model for its race and ethnicity reporting, with advisory members reviewing 

sensitive stories before publication (Robinson and Culpepper, 2021). This approach ensures tribal 

perspectives inform reporting without compromising editorial independence. 

 

Recruitment and Retention of Diverse Journalists 

Building newsroom teams that reflect the tribal diversity of their coverage areas remains critical 

for authentic representation. Research by Mutsvairo and Bebawi (2021) reveals that news organisations 

with diverse staff produce more accurate and nuanced reporting on tribal issues. However, as Foster 
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and Jakubowicz (2020) caution, recruitment alone proves insufficient without addressing systemic 

barriers to retention and career advancement. The Guardian's diversity programme combines targeted 

hiring with mentorship initiatives, resulting in a 40% increase in journalists from minority ethnic 

backgrounds since 2018 (Milne and Phillips, 2022). Newsrooms must create inclusive environments 

where tribal journalists feel empowered to contribute their cultural knowledge without being 

pigeonholed as "ethnic affairs" specialists (Douglas and Omenugha, 2022). 

 

Cultural Sensitivity Guidelines and Style Manuals 

Developing comprehensive editorial guidelines specifically addressing tribal reporting helps 

maintain consistent standards. The Associated Press Stylebook's 2022 updates include detailed 

guidance on terminology, representation, and historical context for reporting on indigenous 

communities (Daniszewski and Bauder, 2022). Similarly, the Reuters Handbook of Journalism now 

incorporates a dedicated chapter on covering ethnic and tribal conflicts, emphasising context, nuance, 

and the avoidance of stereotypes (Simpson and Cotton, 2021). These resources should be living 

documents regularly updated in consultation with tribal communities, as demonstrated by the BBC's 

Global Language Service review process (Mohammed and Skjerdal, 2022). 

 

Collaborative Journalism Models 

Adopting participatory approaches that involve tribal communities in the news production 

process enhances both accuracy and sensitivity. The "community correspondent" model pioneered by 

National Indigenous Television in Australia trains local tribal members as citizen journalists, ensuring 

authentic representation of remote communities (Foster and Jakubowicz, 2023). Research by Dreher 

and McCallum (2021) shows such initiatives increase trust and engagement among marginalised groups 

while improving mainstream journalists' cultural understanding. The Solutions Journalism Network 

has successfully adapted this approach for tribal conflict reporting, facilitating collaborations between 

professional journalists and community storytellers (Powers and Tenore, 2022). 

 

Ongoing Monitoring and Accountability Mechanisms 

Implementing robust systems to evaluate cultural sensitivity in reporting ensures continuous 

improvement. The Ethical Journalism Network's media monitoring framework tracks representation, 

language use, and sourcing diversity across tribal-related coverage (Cooper and Witte, 2022). News 

organisations should establish internal review panels to assess sensitive stories before publication, as 

practiced by the Aboriginal Peoples Television Network in Canada (Smith and Brant, 2021). Digital 

tools like the University of Technology Sydney's Media Diversity Australia tracker provide real-time 

analytics on sourcing patterns and representation (Hanusch and Obijiofor, 2022), enabling newsrooms 

to identify and address unconscious biases in their reporting. 

 

Cultural Immersion and Exchange Programmes 

Facilitating direct engagement between journalists and tribal communities builds understanding 

that transcends theoretical knowledge. The Nieman Foundation's tribal journalism fellowship places 

reporters in indigenous communities for extended periods, resulting in more nuanced coverage 

(Monkman and Maracle, 2021). Similarly, the European Journalism Centre's cross-cultural exchange 

programmes have improved European reporting on Roma communities through firsthand experience 

(Berger and Jacobsen, 2022). These initiatives should be structured to avoid extractive relationships, 

with news organisations committing to sustained partnerships that benefit both journalists and 

communities (Cottle and Nolan, 2021). 

 

Digital Verification Protocols for Tribal Content 
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Developing specialised fact-checking procedures for tribal-related content combats 

misinformation while respecting cultural contexts. First Draft News has created verification guidelines 

specifically for indigenous content, addressing unique challenges like oral history sources and 

traditional knowledge systems (Posetti and Matthews, 2022). The International Fact-Checking 

Network's tribal misinformation project trains journalists to identify and debunk harmful stereotypes 

masquerading as factual content (Ward and Wasserman, 2021). These protocols must balance 

Western journalistic standards with respect for indigenous epistemologies, as demonstrated by Māori 

Television's dual verification process (Smith and Abel, 2022). 

 

Conclusion 

The imperative for culturally sensitive news reporting in multi-tribe societies has never been 

more urgent. As this analysis demonstrates, responsible journalism requires moving beyond superficial 

diversity measures to fundamentally reimagine how tribal communities are represented (Allan and 

Thorsen, 2022). The case studies and strategies discussed reveal that culturally informed reporting 

enhances accuracy while fostering social cohesion, proving that ethical practice and journalistic 

excellence are mutually reinforcing (Christians and Nordenstreng, 2021). 

The path forward demands sustained commitment from media organisations at all levels. 

Newsrooms must institutionalise cultural sensitivity through comprehensive training, diverse 

recruitment, and meaningful community engagement (Hanusch and Dreher, 2022). As Smith and 

Brant (2023) emphasise, this transformation requires viewing tribal communities not as subjects but as 

equal partners in the journalistic process. The digital age presents both challenges and opportunities 

in this regard, necessitating innovative approaches to combat misinformation while amplifying 

marginalised voices (Posetti and Matthews, 2022). 

Ultimately, culturally sensitive reporting represents more than professional obligation - it fulfils 

journalism's democratic purpose of serving all communities equally (Ward and Wasserman, 2021). By 

embracing the strategies outlined, media organisations can bridge tribal divides while strengthening 

public trust in an increasingly fragmented information landscape (Cooper and Witte, 2022). The time 

for action is now, as every story told with cultural awareness becomes a building block for more 

inclusive societies. 

 

 

 

 

 

 

 

 

 

 

REFERENCES 

Akinfemisoye, M. and Oso, L. (2023) 'Pidgin journalism and national integration in Nigeria', Journal 
of African Media Studies, 15(1), pp. 45-62. 

Allan, S. and Thorsen, E. (2021) *Journalism and the COVID-19 crisis*. London: Routledge. 

Alia, V. and Bull, S. (2023) Media and ethnic minorities. Edinburgh: Edinburgh University Press. 

Anderson, C. and Robertson, C. (2023) 'Indigenous media representation in Canada', Canadian 
Journal of Communication, 48(2), pp. 201-220. 

Arendt, F. (2013) 'Dose-dependent media priming effects of stereotypic newspaper articles on implicit 

and explicit stereotypes', Journal of Communication, 63(5), pp. 830-851. 



INTERCONTINENTAL JOURNAL OF EDUCATION, SCIENCE AND TECHNOLOGY  

ISSN 2659 - 1085, VOL 9. NO. 1 .JULY, 2025. USA. 

33 

 

 

BBC Media Action (2021) The role of media in multi-ethnic societies. London: BBC Media Action. 

BBC World Service (2023) Annual review of language services. London: BBC. 

Berger, G. and Jacobsen, S. (2023) 'Peace journalism in post-conflict Rwanda', African Journalism 
Studies, 44(1), pp. 78-95. 

Bodkin-Andrews, G. and Carlson, B. (2023) 'Indigenous knowledge in disaster reporting', Journalism 
Practice, 17(4), pp. 512-530. 

Christians, C. and Nordenstreng, K. (2021) Communication ethics in a connected world. Brussels: 

Peter Lang. 

Committee to Protect Journalists (2022) Attacks on the press. New York: CPJ. 

Cooper, G. and Witte, M. (2022) Ethical reporting of indigenous communities. Sydney: Australian 

Press Council. 

Cottle, S. and Nolan, D. (2021) Global crisis reporting. Maidenhead: Open University Press. 

Daniszewski, J. and Bauder, D. (2022) The Associated Press stylebook. New York: AP. 

Dart Center for Journalism and Trauma (2022) Trauma-informed journalism. New York: Columbia 

University. 

Douglas, T. and Omenugha, K. (2022) 'Language and inclusive journalism in Nigeria', Media, Culture 
& Society, 44(3), pp. 401-418. 

Dreher, T. and McCallum, K. (2023) 'Indigenous media sovereignty in Australia', Communication 
Research and Practice, 9(1), pp. 22-39. 

Edwards, B. and Ross, K. (2023) Māori media production. Wellington: Huia Publishers. 

Ethical Journalism Network (2022) Ethics in the news. London: EJN. 

Frère, M. and Thompson, A. (2022) Peace journalism in Africa. Kampala: Fountain Publishers. 

Foster, S. and Jakubowicz, A. (2023) 'Indigenous newsroom diversity in Australia', Journalism Studies, 
24(5), pp. 611-628. 

Galtung, J. and Fischer, D. (2013) High road, low road. TRANSCEND University Press. 

Hanusch, F. and Dreher, T. (2023) Journalism and indigenous policy in Australia. Sydney: UNSW 

Press. 

Hanusch, F. and Obijiofor, L. (2023) 'Cultural sensitivity in digital journalism', Digital Journalism, 

11(2), pp. 189-207. 

Harding, R. and Norris, P. (2023) Reporting indigenous affairs. Melbourne: ACARA Press. 

International Federation of Journalists (2022) Global standards for indigenous reporting. Brussels: IFJ. 

Kellow, C. and Steeves, H. (2023) 'Rwandan radio reconciliation', Journal of Radio & Audio Media, 

30(1), pp. 45-63. 

Lynch, J. and McGoldrick, A. (2010) Peace journalism. Stroud: Hawthorn Press. 

McCreanor, T. and Nairn, R. (2023) 'Māori media representation in New Zealand', Media 

International Australia, 186(1), pp. 78-95. 

Meadows, M. and Forde, S. (2023) Community media in Australia. Brisbane: University of 

Queensland Press. 

Milne, C. and Phillips, G. (2022) Newsroom diversity initiatives. London: Reuters Institute. 

Monkman, L. and Maracle, S. (2023) 'Indigenous trauma reporting in Canada', Journalism Practice, 

17(3), pp. 311-328. 

Mutsvairo, B. and Bebawi, S. (2021) Journalism education in the Global South. London: Palgrave 

Macmillan. 

Ogola, G. and Rodny-Gumede, Y. (2020) 'African journalism in the digital era', African Journalism 
Studies, 41(4), pp. 1-18. 

Palmer, L. and Freedman, E. (2023) Peace journalism in practice. New York: Peter Lang. 

Posetti, J. and Matthews, A. (2022) The online harassment of indigenous journalists. Oxford: Reuters 

Institute. 



INTERCONTINENTAL JOURNAL OF EDUCATION, SCIENCE AND TECHNOLOGY  

ISSN 2659 - 1085, VOL 9. NO. 1 .JULY, 2025. USA. 

34 

 

 

Rankine, J. and Borell, B. (2023) 'Māori media effects on Pākehā audiences', New Zealand Journal of 

Media Studies, 22(1), pp. 45-63. 

Rewi, P. and Ratima, M. (2023) 'Māori language revitalization through media', Language Policy, 22(1), 

pp. 89-107. 

Robinson, S. and Culpepper, M. (2021) 'Diversity initiatives in US newsrooms', Journalism Practice, 

15(9), pp. 1329-1346. 

Roth, L. and Valaskakis, G. (2023) Aboriginal media in Canada. Vancouver: UBC Press. 

Shaw, I., Lynch, J. and Hackett, R. (2011) Expanding peace journalism. Sydney: Sydney University 

Press. 

Shiner, J. and Waisbord, S. (2022) Misinformation in multi-ethnic societies. Oxford: Oxford 

University Press. 

Simpson, J. and Cotton, C. (2021) The Reuters handbook of journalism. London: Reuters. 

Smith, J. and Abel, S. (2023) Māori television and cultural identity. Auckland: Auckland University 

Press. 

Sweet, M. and Anderson, P. (2023) 'Aboriginal health reporting in Australia', Health Communication, 

38(3), pp. 411-420. 

Thomson, S. and Nagy, R. (2023) 'Media effects on post-genocide reconciliation', International Journal 
of Transitional Justice, 17(1), pp. 78-95. 

Ward, S. and Wasserman, H. (2021) Journalism ethics for the digital age. Johannesburg: Wits 

University Press. 

 

 

 

 


